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[image: image3.wmf]I provide a safe online environment for the exploration of issues to help you live the life you deserve. I can help you identify when problems are upsetting you and your relationships and can help you find ways to get back on track.

Looking for counselling is a scary process.  You need someone who will respect you and understand it’s hard to talk about some things but is also knowledgeable and experienced.  Online counselling allows you to have all that but also have the added safety of being in known surroundings and often can take place at a time more suitable to your life and its specific needs.I work in a warm professional way with all my clients.  Online clients use emails or Skype to speak about their problems.  Some clients use a mixture of face to face and online and some use a mixture of chat and emails.  The choice is up to you and you can change your mind if a particular method doesn’t suit.  You may see me online at other times however I will be unable to speak with you unless it is our session.
As a counsellor I hold a professional qualification in Sexual & Relationship Counselling, with counselling experience within a number of areas and theories and work to the highest ethical standards.  I am a member of British Association for Counselling and Psychotherapy (BACP), The Association for Counselling & Therapy Online (ACTO) and The College for Sexual & Relationship Therapists (COSRT) and follow their guidelines for carrying out online counselling.  I am bound by their Ethical Framework for Good Practice in Counselling in Psychotherapy and subject to their Professional Conduct Procedure for the time being in force.  Simply, this means I work to a code of practice and can be held accountable if I don’t.

How much does counselling cost? If you are wishing counselling on your own a single Therapeutic Email costs £45.  This will be in response to any number of emails sent by you and will generally take me around an hour to complete.  There is no charge for any email in response to something you need to check out.  Counselling in chat room (Skype) will cost £45 for 50 minutes for an individual and £60 for a couple.  I will ask you to pay for your session in advance and this can be done by electronic payment by Paypal or BACS.  
What can I expect?  We will start with information gathering about the issues which are affecting you and how you see them making a difference to your life.  I may ask some questions about your family and how it was for you growing up.  I will encourage you to speak about the influences there were on your youth and the events which impacted on your adulthood.  This will all be done at your own pace and in an accepting, supportive and non-judgemental way.  If I feel another counsellor or service is more suited to your needs I will offer that information and support you to make the change.
How long does counselling take? It’s a good idea to think in 6 week periods as a review of how things are generally is done then.  You can of course carry on for as long as little as you like.  I do ask that notice is given for cancelled online sessions to allow me to arrange my diary.
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What about the technology?  I use a specific password protected computer which is held securely and has both firewalls and virus checker.  Therapeutic emails are sent and received from a free encrypted service.  This means no-one can eavesdrop on our messages.  I use safe-mail.net [suziem@safe-mail.net] and would encourage you to open an email address for your own confidentiality.  This allows you to be completely anonymous and there are many free providers, Hushmail & safe-mail.net are the best known. Any extra account can easily be closed, if you wish, when the counselling is ended.  

When an email is received a receipt will be generated so you can be confident I have received it.  I would ask that you acknowledge emails I send to you.  If I have received no response after 24 hours I will resend the email.  If I receive no response after one week I will assume you have ended counselling.

When we use a chat room we will arrange the time by email and I will invite you into a room I have opened.  If you are late or unable to attend I will continue to wait in the chat room and there will be no refund for the session as paid for. 

If technology fails for any reason my mobile number is ( 0752 274 3001 

Can I use any computer?  Certainly, but, please bear in mind we will talk about personal and private areas of your life.  You might find it distressing at times or you simply may find it off-putting writing when you can hear the hum of conversation around you.   Don’t forget to log out either! 

Losing the thread.  Sometimes the connection fails when using a chat room or an email simply disappears after being written and sent.  It’s worth saying twice, I am contactable on     ( 0752 274 3001 if we inadvertently lose touch.  Please don’t feel you are on your own when technology decides not to be on your side, I’ll try my best to make contact in one of a number of ways.  This is the only reason I have asked for your home telephone number and it will be used for no other reason.
Please feel free to ask me anything else you wish to know.  Remember, I can’t see you and don’t know how you feel unless you tell me so if you are confused, unsure or uncertain get in touch.
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	Name: 

	

	Email address:  

	

	Skype Contact Details:
	Mobile phone no:
	Home phone no:



	Type of Counselling preferred:

(please mark box with a X)
	Emails
	Chat
	Mixture

	
	
	
	

	IN CASE OF EMERGENCY



	Name of local friend or relative :
	Relationship to client:
	Contact Number:

	
	
	

	The above information is true to the best of my knowledge.  I confirm I am over 18 years of age.  I authorise Suzie Mosson Counselling to retain this information in a physically secure manner and to use it in compliance with The Data Protection Act.

	
	
	
	
	

	
	Please print your name

	
	Date
	



If you wish to cancel or change the time of a session, please let me know well in advance, preferably a minimum of 24 hours before the session is due to start.  Another appointment will be offered unless you ask for an end to the counselling. I would appreciate the opportunity to have a final session with you if this is the case.

Confidentiality 
The counselling service is confidential but with the following exceptions:-  


1. I receive regular supervision of my work and your sessions may be discussed, in confidence, with my supervisor. Every effort will be made to be vague about who you are.
 
2. If you give me information which leads me to believe that someone is in danger or serious harm then, after giving the matter careful thought, I may take steps to lessen this danger. Any action would normally be discussed with you first.           

3. Very occasionally, situations happen in which it may be needed to go beyond the bounds of a normal confidentiality agreement (as in the case of being legally required to give information about acts of terrorism). If this happens, I will endeavour to always talk about any action I may take with you and then with my supervisor before taking any action.

Duration and Termination
 
Once I agree to work with you, I will work for as long as you agree that it is proving useful. Normally, you would agree a set number of sessions and then review the route and content of counselling. You may of course finish counselling at any time, but I do ask that you try and give a session’s notice of your decision to stop. It is usually better to plan the ending in advance. 


Records 
Any written records are kept under lock and key.  I am required by my regulating bodies to keep them as such for 3 years before destruction.  I will destroy email communications and chatroom transcripts after 1 year.

Ethical Statement 
These cover areas of procedures, client information and my code of ethics. These will be made available to clients on request.

IMPORTANT NOTICE for clients who are outside the United Kingdom.   


My  professional  indemnity  insurance  covers  me  to  work  with  any  client  no  matter  where  in  the  world  they  reside.    However,  if  a  resident  of  the  US  or  Canada  makes  a  claim  against  me,  this  insurance  cover  will  only  apply    if  the  claim  is  heard  in  a  British  court  under  American  or  Canadian  law  (whichever  is  appropriate).    I  have  never  had  any  claim  made  against  me  either  for  online  or  face  to  face  work. This  means  that  our  counselling  will  be  a  private  arrangement  and  you  will  not  be  able  to  claim  the  cost  against  your  medical  insurance  as  I  am  not  licensed  to  work  in your country.





Best hopes from counselling:
































CREATING A CONTRACT


As your counsellor, in agreeing to work with you I am committing myself to working at the time(s) you have agreed, to provide a safe setting in which you can explore your problems and difficulties and, if suitable, move towards change. I will try to help you in this process.  As my client, in asking to be counselled, you are committing yourself to working with me regularly at the agreed times and trying to make positive use of the time we have together.


Please save a copy of this contract for your information and send a copy to me.  This tells me you have read and understood it and we can start the counselling process.


























Suzie Mosson Counselling      
                          suziem@safe-mail.net
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